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Arbury Motor Group — ten years on and still going strong \gion1t%r

The Autoclenz Loop

Keeping you connected

Arbury Motor Group and Autoclenz have a long-established
fen year relafionship, having managed their six sites in Nuneaton,
Walsall, Bedworth and Leamington Spa.

“In 2000 we were looking for a supplier that could provide
high quality, day rate valeting services and invited Autoclenz
to come and talk to us,” explains David Stenning, Managing
Director of the Arbury Group. “We were very impressed with
the bespoke valeting service they were offering and decided
to give them a trial. Ten years later and were still working

Autoclenz gets on its bike to save time and money
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Above: Mick Ellis, Area Manager of Autoclenz and Paul Goodwin, Director of
the Arbury Group

with them.”

“"We are delighted with the service that Autoclenz provide.

They are a professional extension of our team. Having them
on site means we can be sure that we will receive a reliable
and high quality service. We understand each other, trust
each other and share the same professional approach,”
concludes David. o

REACT Property Services

Completing REACT's service portfolio, REACT Property Services provides a
focused approach to the social housing sector.

Specialising in property clearances and sparkle
cleans, REACT Property Services works with Housing
Associations and Repairs & Maintenance contractors,
at both the beginning and end of the void property
process, returning houses to fenants in immaculate
condition both inside and ouf.

Heading up this new Division is Lee Johns who said:
"Autoclenz has been valeting cars for over 40 years
and effectively we are now using the same skills,
expertise and knowledge to move into a new area
of valeting, which is cleaning houses for Housing
Associations. New tenants are more likely to move
intfo a property more quickly if they see a house that
has been cleaned from top to bottom by a specialist

cleaning contractor which, for a Housing Association,
means that they have fewer properties that are left
empty.”

We are moving into a new area of
valeting... cleaning houses for
Housing Associations.

Also involved in the REACT Property Services Division
is Maria Haigh who has transferred from her Senior
Area Manager role for Autoclenz in Yorkshire to
become Operations Manager for the North and
Midlands. Maria will be supported by Phillip Knipe
and Dee Stoute, who are responsible for Business
Development opportunities. o
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hen it comes to vehicle collection and

deliveries, fime really is money. That’s why
Autoclenz has infroduced a new service, which
not only reduces downtfime but also makes
vehicle movements greener.

Working with international car rental company,
Europcar, Autoclenz’s Movement and Rentals
team have successfully infroduced electric bikes
to increase productivity, efficiency and lower
operating costs.

Raynor Simpson, Fleet Controller at Europcar

Slough, has been delighted with the new service:
“*Autoclenz’s new electric bike service means

we’'ve improved our productivity and reduced
our costs, which is great for increasing our
profitability. We've also shown that we’re an
innovative company and that we care about
the environment. We've been really pleased
with how the bikes have been infroduced and
we're keen to extend the use of the service.”

Chris Taylor of Autoclenz adds: “The market for

vehicle movement services is incredibly competitive

and companies are increasingly looking for new
and innovative ways to differenfiate themselves.
Everyone, customers and companies, is also

looking at environmental best practice. Our new
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REACT gets to grip with
problem properties

Arbury Group 10 years on

REACT Property Services

Left: Chris Taylor of Autoclenz and
Raynor Simpson, Fleet Controller at
Europcar Slough

electric bike service provides the best of both
worlds,” adds Chris. “The bikes are light, compact,
easy to fold down and make ready, and they are
very easy to ride.

Autoclenz’s new electric bike
service means we've improved our
productivity and reduced our costs -
great for increasing our profitability.

"At Autoclenz we're always looking to introduce

new ways of working that improve productivity
and lower operating costs for both ourselves
and our customers and this trial has proved very
successful.” o

Above: Melvin Mayor, Movements Technician
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Welcomel

| would like fo welcome you all fo the
Autumn/Winter 2010 Autoclenz newsletter.

We have enjoyed a steady start to the first half
of the year and there have been a number of
exciting developments here at Autoclenz,
including the launch of REACT Property Services
and the expansion of both Autoclenz, our core
valeting service, and Movements, our collection
& delivery business.

AC SMART has opened the first dedicated SMART
Repair Centre in the Midlands. This is also the first
high-street centre in the UK and so wish the AC
SMART team every success with this new venture.
We have also infroduced a new range of electric

bikes to our Movements business,
offering clients a clean, green,
efficient and cost-effective
vehicle movements service.

We continue to be focused on
providing excellent customer
service and delivering cost saving
strategies and profit opportunities
to our clients.

As ever, a big thank you to all our operators,
management and staff and lets look forward to

a good second half of the year. o

Grahame Rummery, Chief Executive

Moving forwards

Autoclenz polishes up

with Platinum Protection

Autoclenz is delighted to announce an exclusive partnership with the UK’s
newest Total Protection specialist, Platinum Protection by Dealer Option.

Dealer Option are providers of Platinum Protection
and offer a unique interior and exterior care treatment
for vehicles, which comes with an industry first
‘fransferable lifetime guarantee’ as standard.

Professionally applied by fully trained
technicians, Platinum Protection is a
technologically advanced freatment
that has been tried, tested and
developed combining innovative
materials that minimize their impact
in today’s environment. In turn this will
provide the end user with a showroom finish at
all times - guaranteed.

Sebastian Belardo, Director of Dealer Option said:
“Having worked in the industry for over twenty years,

Autoclenz

works with selected partners
that offer high-quality,
complementary and
bespoke services.

| know that presentation is key. At Dealer Option,

we offer a unique, flexible and reliable service,

which provides the end user with a 100% money
back guarantee. Customers can be confident in the
knowledge that if something goes wrong
with a vehicle, Dealer Option will put it
right without question.”

Martin Peters, Head of Sales at Autoclenz,
said: “We are pleased to partner with
Dealer Option and offer its bespoke
vehicle tfreatment services to our clients.
We want to help dealers make a healthy margin on
unique and reliable products, which ultimately adds
value to the end consumer. From experience we know
that Platinum Protection offers an outstanding solution
—one that we are pleased to recommend.” o
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REACT gets to grip with problem properties

Managing large numbers of properties can be difficult especially when it comes
to the clearance and cleaning of problem properties. Often with little time, money
and resources to spare, organisations need a fast, reliable and thorough solution.

The A2Dominion Group, a large social housing provider
based in the south of England, recently encountered a
severely dirty property but thankfully REACT, the rapid-
response, cleaning and decontamination contractors,
was on hand to help.

Faced with a property contaminated with animal
excrement, urine and deadly creatures, A2Dominon
had a duty of care to neighbours and the surrounding
environment to decontaminate the property as quickly
as possible.

The property, having housed over thirty-eight dogs,
was littered with excrement and rubbish. REACT's
technicians, with help from the RSPCA, removed forty-
one tarantulas, one snake and, with the assistance of
the Police, also disposed of numerous home-made
weapons. The feam then cleared and fumigated the
inside of the property to ensure it was free of toxic
substances, bad odours and debris.

The outside area was also cleaned, rubbish and
faeces were removed and kennels dismmantled.
The tenant had also created a cesspit which
REACT's team cleaned and disinfected.

Phillip Knipe, Area Sales Development Manager for
REACT Housing Division, said: “Each specialist cleaning

contract or job differs, so we don’t know what to expect
from day to day. This particular contract needed an
immediate response and involved us working with other
national agencies.

*On all jobs, and this type of job in particular,
Health and Safety is of paramount importance
and so we ensure all technicians are thoroughly
tfrained on correct procedures.”

Michael Waugh, Responsive Services Manager at
A2Dominion, added: “"We were delighted to work with
REACT. They took on a contract which other providers
declined. They approached the task in a professional
and straightforward manner and the skill, experience
and speed was clear to see. If we have any future
needs for this kind of service REACT will definitely be
my first choice.” o




