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COVID-19 

 

The COVID-19 (coronavirus) pandemic is an unprecedented global public 
health crisis and the health and safety of Autoclenz’s employee’s, and the self-
employed Operator’s working across the organisation, is of critical importance 
to the Board of Directors and the senior management team. 

The public health crisis is an ever changing and fluid situation and the guidance 
and information being communicated out from the UK Government and Public 
Health England is being closely monitored daily by the Board and John Watson 
and will be followed and respected accordingly. 

Please follow the advice in the Autoclenz Coronavirus guidance document 
issued on 5th March 2020. The guidance, at the time of issuing this 
communication, is still relevant and appropriate, but will be reviewed daily by 
John Watson and updated if required. As per the World Health Organisation 
(WHO) guidelines, good hand washing, for at least twenty seconds with warm 
water, remains the first line of defence against the spreading of the virus.  

Shortly after the COVID-19 outbreak in the UK we began reviewing and 
implementing provisions as a part of our overall business continuity plan. This 
plan outlines specific steps that Autoclenz has and continues to take to 
safeguard employees’ health and wellbeing during the pandemic while ensuring 
the Company’s ability to maintain fundamental operations and continue 
providing essential services to our customers.  

The plan includes: 

 John Watson, SHE&Q Manager, monitoring and actioning for Autoclenz 
UK Government and Public Health England and WHO guidance 

 Installation of the Autoclenz Coronavirus guidance poster across the 
Company, to be put up in our customer’s valet bays and in Head Office, 
reinforcing good practice for hand washing 

 Implementation of new software to enable remote working for Head 
Office staff 

 Working with Autoclenz’s supply chain to ensure the key suppliers have 
business continuity plan’s in place 



 

 Working with Autoclenz’s supply chain to source and stock antibacterial 
wipes and spray bottles 

 Communicating to the Senior Management a standard approach for all 
customer’s if a request is made to use antibacterial products on 
customer’s vehicles across account locations 
 

As acknowledged above, the COVID-19 pandemic is an ever changing and fluid 
situation and the Board of Directors and Senior Management take the threat 
extremely seriously. Therefore, further steps have been added to our plan, and 
will be implemented with immediate effect: 

 Introduction of a ‘no hand shake’ policy across the Company; this 
includes both internally with employees’ and externally with customer’s 
and other stakeholders 

 The Operational Management Teams to pro-actively utilise the Zoom 
video conference software and restrict all non-essential face to face 
meeting’s 

 Divisional Support Manager’s and ACS personnel to be restricted from 
being moved across multiple locations and to work from one account 
each until further notice 
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